
IRS Commissioner
Douglas Shulman, Commissioner

Services and Enforcement

Small Business / 
Self Employed

Large & Mid-Size 
Business

Wage and 
Investment

Criminal 
Investigation

Tax Exempt and 
Government Entities

Exempt Organizations Employee Plans Government Entities
(FSLG, ITG, TEB)



Tax Exempt & Government Entities
Sarah Hall Ingram, Commissioner

Employee Plans
Michael Julianelle, Director, EP

Customer Education 
& Outreach

Mark O’Donnell, 

Director, EP CE&O

Rulings & Agreements
Andy Zuckerman, 
Director, EP R&A

Examinations
Monika Templeman,

Director, EP Exams

Determinations
Vickie Surguy, 

Manager
Technical

William Hulteng, 
Manager

Technical Guidance 
& Quality Assurance
Martin Pippins, Manager

Determinations 
Quality Assurance

Daniel Jones, Manager

Voluntary 
Compliance

Joyce Kahn, Manager

Northeast
Bill Dolce, 

Area Manager

Mid-Atlantic 
Cathy Jones,
Area Manager

Great Lakes
Janice Gore,
Area Manager

Gulf Coast
Craig Bellanger, 

Area Manager

Pacific Coast
Colleen Patton, 

Area Manager

Programs & 
Review

Betty McClernan, 
Manager
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